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Session Overview
● Definition of Accessible Seat
● The Eight Requirements that went into 

effect March 15, 2011
● Staff Training
● Service Animals
● Resources
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Definition
Accessible seats are spaces specifically 
designed for Wheelchairs and include features 
such as:

● an accessible approach
● location at grade
● clear floor space
● larger dimensions
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Who can use?
People with mobility disabilities who require 
accessible seating because of their disability are 
permitted to purchase tickets for accessible seats. 

People with disabilities who do not require the specific 
features of accessible seating but merely have a 
preference for them are not entitled to purchase 
accessible seats.
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Ticket Sales
Venues must sell tickets for Accessible Seats in 
the same manner and under the same 
conditions as all other sales.

Tickets must be sold:
● During the same hours
● Through the same methods of purchase
● During the same stages of sales
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● Venue provides tickets to third-party vendor
○ Venue must include comparable tickets for 

accessible seats
○ Third-party vendor responsible for selling in 

accordance with ADA requirements.
● Third-party vendor is not required to obtain these 

seats from the venue.
● Venue provides unsold tickets to a discount outlet, it 

must also provide tickets for accessible seats, when 
available.

Examples
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Ticket Prices
Venues cannot charge higher prices for 

accessible seats than for non-accessible seats 
in the same seating section.
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Removing Barriers
When ADA seats are not accessible at a certain 

price level the venue must remove 
architectural barriers when readily achievable.

Readily achievable = easily accomplishable 
and able to be carried out without too much 

difficulty or expense.
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Quantity of Seats Needed
Sections 221.1 and 221.2 of the 2010 

Standards define venue requirements

A 1000 seat venue is required to have 10 wc 
accessible seats dispersed horizontally and 

vertically.
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Venues and third-party sellers must provide 
the same information about accessible seats 
as provided about non-accessible seats, using 
the same text and visual representations.

Identification of Available 
Accessible Seating
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Upon inquiry, a seller must:

1) Inform patrons purchasing Accessible 
seating of the locations of all unsold or 
otherwise available accessible seating for 
any ticketed event or events at the facility

Identification of Available 
Accessible Seating
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2) Identify and describe the features of 
available accessible seating in enough 
detail to reasonably permit an individual 
with a disability to assess independently 
whether a given accessible seating location 
meets his or her accessibility needs

Identification of Available 
Accessible Seating
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Summary:
● Keep good Customer Service in mind
● If a seller can describe a non-accessible 

seat a seller must describe an accessible 
seat 

Identification of Available 
Accessible Seating
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Purchasing Multiple Tickets

People purchasing a ticket for an accessible 
seat may purchase up to three additional 
seats for their companions in the same row 
and these must be contiguous with the 
accessible seat.

Group Sales: Many venues offer a group 
sales rate for groups of a predetermined size.
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Purchasing Multiple Tickets

Not enough seats?

● You may offer the next highest number of 
seats available

● Make up the difference by offering seats 
that are as close as possible to the 
accessible seats
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Purchasing Multiple Tickets

Ticket limits less than 4
● Adhere to the less than 4 ticket limit for 

accessible seating

Ticket limits greater than 4
● Adhere to the greater than 4 ticket limit for 

accessible seating
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If venues permit patrons to give or sell their tickets 
to others, the same right must be extended to 
patrons with disabilities who hold tickets for 
accessible seats and to persons with disabilities 
who intend to buy or receive tickets on the 
secondary ticket market.

Ticket Transfers & 
Secondary Market
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Example: If I do not require an accessible seat 
and I am allowed to sell my tickets on craigslist 
because I have a schedule conflict the venue 
must also allow a patron requiring an 
accessible seat to sell their ticket too.

Ticket Transfers & 
Secondary Market
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● When available, a venue must accommodate a seat 
relocation for a patron that purchases a 
non-accessible seat through the secondary market 
if they need an accessible seat.  

● A venue may choose to move a patron to another 
seat in order to give that accessible seat to a patron 
with a disability who requires it, but is not obligated 
to do so.

Ticket Transfers & 
Secondary Market
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Hold & Release of Tickets for 
Accessible Seating

Tickets for accessible seats may not be 
sold to members of the general public 
who do not need the specific features 
of accessible seats.

Except...
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Hold & Release of Tickets for 
Accessible Seating
In 3 specific circumstances, unsold accessible seats may 
be released and sold to members of the general public:

● When all non-accessible seats have been sold
● When all non-accessible seats in a particular seating 

section have been sold, unsold accessible seats in 
that section may be released

● When all non-accessible seats in a particular price 
category have been sold, unsold accessible seats in 
that price category may be released
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Hold & Release of Tickets for 
Accessible Seating
The venue has the right to determine their 
definition of sold out.  

This definition can vary upon performance.

Keep Customer Service and Fair Equitable in 
mind when defining sold out.
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Hold & Release of Tickets for 
Accessible Seating
Selling ADA seats for Season Subscriptions

Have a disclaimer stating these are accessible 
seats therefore, if we have non-accessible 
seats available next year we will relocate you.
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Venues cannot require proof of disability as 
condition for purchasing tickets for accessible 
seats.

Prevention of Fraud in 
Purchase of Tickets for 
Accessible Seating
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Venues can research suspected fraudulent 
activity but you should have reasonable 
suspicion  and use common sense.

Prevention of Fraud in 
Purchase of Tickets for 
Accessible Seating
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Staff Training
A critical and often overlooked component 
of ensuring successful compliance is 
comprehensive and ongoing staff training.  

You may have established good policies, but 
if your staff are not aware of them or do not 
know how to implement them, problems 
can arise.
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Service Animals
● As of March 15, 2011 only dogs are 

recognized as service animals under Titles II 
and III of the ADA. 

● Service Animals are not covered in the 
Ticketing Portion of ADA.  



#EtixBlast

Service Animals

A service animal is a dog that is individually 
trained to do work or perform tasks directly 
related to the person’s disability. A service 
animal is NOT a pet.
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Service Animals
Jobs animals perform:

● Guiding a person who is blind
● Alerting a person who is deaf when a sound occurs
● Pulling a wheelchair
● Alerting and protecting a person who is having a seizure
● Alerting individuals to the presence of allergens
● Providing physical support and assistance with balance and 

stability
● Helping persons with psychiatric and neurological disabilities by 

preventing or interrupting impulsive or destructive behaviors
● Providing a safety check or a room search for a person with PTSD
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You MAY Ask
1. Is the dog a service 

animal required 
because of a 
disability?

2. What work or task has 
the dog been trained 
to perform?
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You MAY NOT Ask

1. The previous questions if the need for a service 
animal is obvious.

2. About the nature or extent of an individual’s 
disability.

3. Require proof that the animal has been certified, 
trained or licensed as a service animal.

4. Require the animal to wear an identifying vest or tag.
5. That the dog demonstrate its ability to perform the 

task or work.
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MINIATURE HORSES
The miniature horse is not included in the definition of service 
animal, which is limited to dogs.

However, the new ADA regulations contain a specific provision which 
covers miniature horses.  
Businesses must make reasonable 
modifications in policies, practices or 
procedures to permit the use of a 
miniature horse by an individual with a 
disability if the miniature horse has been 
individually trained to do work or perform 
tasks for the benefit of the individual with a 
disability.
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MINIATURE HORSES
Factors to assist in determining whether miniature 
horses can be accommodated are whether:
● The miniature horse is housebroken
● The miniature horse is under the owner’s control
● The facility can accommodate the miniature 

horse’s type, size, and weight
● The miniature horse’s presence will not 

compromise the legitimate safety requirements 
necessary for the safe operation of the facility
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RESOURCES
○ US Department of Justice- Civil Rights Division- Disability Rights 

Section
○ US Department of Justice Civil Rights Division- Information and 

Technical Assistance on the Americans with Disabilities Act
○ The ADA National Network is funded through the Department of 

Health and Human Services and provides information, guidance and 
training on how to implement the Americans with Disabilities Act in 
order to support the mission of the ADA to “assure equality of 
opportunity, full participation, independent living, and economic 
self-sufficiency for individuals with disabilities.”

○ ADA National Network- Information, Guidance, and Training on the 
Americans with Disabilities Act

○ ADA 2010 Act

https://www.ada.gov/ticketing_2010.htm
https://www.ada.gov/ticketing_2010.htm
https://www.ada.gov/
https://www.ada.gov/
http://adata.org/
http://adata.org/
https://www.ada.gov/regs2010/titleII_2010/titleII_2010_withbold.htm
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QUESTIONS?
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Say hello.
hello@etix.com | hello.etix.com

Questions?

Mandi Grimm
Director of Training & 
Anti-Fraud Solutions
mandi.grimm@etix.com

mailto:hello@etix.com
http://hello.etix.com

